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KansasNet           Online Technical Support

  
    

General Information

Find general information, often           helpful for beginners.  Or visit our extensive glossary of           internet/computer terms.

Common           Internet Questions (FAQ)

Glossary of           Internet Terms

Telephone           Technical Support

Putting your           Personal Webpage on KansasNet

High-speed Services Tech           Support
 (coming soon!)

Wireless Internet Setup           Instructions

DSL Internet Setup Instructions

Software           Downloads
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index.php?option=com_content&amp;view=article&amp;catid=34:support&amp;id=63:kansas-net-faqs
http://www2.kansas.net/glossary.asp
http://www2.kansas.net/phone_support.asp
http://www2.kansas.net/webpage.asp
http://www2.kansas.net/download.asp
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Check our download           page  for software downloads, including our setup software,           file-transfer utilities, browsers, e-mail programs, and more!

  

Setup Dial-Up Tech Support

Find step-by-step instructions on           how to setup your internet connection to KansasNet on various           platforms:

Windows                 3.1

Windows Me
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http://www2.kansas.net/download.asp
http://www2.kansas.net/windows31.asp
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(under construction)
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Windows                 2000 *Special Instructions*
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http://www2.kansas.net/w2k_dialup.asp
http://www2.kansas.net/w2k_special_instructions.asp
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Windows                 XP
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http://www2.kansas.net/windowsxp.asp
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Windows Vista
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http://www2.kansas.net/vista_new_connection.asp
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America                 Online
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http://www2.kansas.net/aol.asp
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WebTV
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http://www2.kansas.net/webtv.asp
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  Make                 a new dial-up connection to KansasNet on Windows 95/98
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http://www2.kansas.net/make_new_connection.asp
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Check                 your KansasNet dial-up connection configuration on Windows 95/98
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http://www2.kansas.net/ksnet_du_connection.asp
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Creating                 a shortcut to KansasNet on your Desktop - Windows 95/98
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http://www2.kansas.net/create_ksnet_shortcut.asp
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Installing                 Dial-Up Networking on Windows 95/98/Me
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http://www2.kansas.net/installing_dun9598.asp
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     *** Check your Windows Internet Options ***
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http://www2.kansas.net/checkieoptions.asp
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MacIntosh                 8/9

 16 / 34

http://www2.kansas.net/macISA.asp


Technical Support - Kansas.Net Internet Services

Written by Nick David
Friday, 04 February 2011 22:16 - Last Updated Wednesday, 02 March 2011 20:14

MacIntosh                 OS X
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http://www2.kansas.net/setupmacosx.asp
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Check                 your MacIntosh 8.x or 9.x dial-up settings
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http://www2.kansas.net/checkmac89.asp
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E-mail Technical Support
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Get step-by-step instructions to           setup your email program to send and receive your KansasNet e-mail.

 23 / 34



Technical Support - Kansas.Net Internet Services

Written by Nick David
Friday, 04 February 2011 22:16 - Last Updated Wednesday, 02 March 2011 20:14

Outlook           Express Technical Support
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http://www2.kansas.net/oe_techsupport.asp
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Outlook           Express 4.5 for MacIntosh Support
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http://www2.kansas.net/macoe45.asp
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MacIntosh           OS X Mail Program Support
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http://www2.kansas.net/macosxmail.asp
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Eudora Light 3.0 Tech Support           (under construction)
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Netscape Mail Tech Support (under           construction)
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TroubleShooting Connection           Difficulties
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Having problems connecting?  Get lousy           connect speeds or having problems with non-requested           disconnects?  Check the links below for helpful information.
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Troubleshooting           Slow Internet Connections
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http://www2.kansas.net/slow_connections.asp
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Things-to-Try around           the house
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http://www2.kansas.net/things_to_try.asp
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56k modem           help
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http://www.808hi.com/56k
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http://www.joomace.net/joomla-extensions/acesef

